Resource Monitor

Software License Management & Employee Productivity Solutions

One Source - Many Solutions

Resource Monitor is a suite of productivity, software licensing and administration solutions in one
integrated software package.
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Resource Monitor will:

* Improve Productivity

« Enhance security with Logon Security Monitoring

* Assist You To Remain Compliant on Software Licensing
» Save Your Company Time & Money

* Provides An Immediate Return On Investment

Customer Testimonial

"The information that Resource Monitor provides has allowed for the retirement of in-house IT inventory
programs thereby freeing resources for mission critical projects. It's standard reports are used in the
management decisions and inventory audits. | would recommend Resource Monitor without hesitation to
any of my peers in the IT industry."

System Administrator
Facilities Information Systems
West Virginia University
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Our Solutions Solve Your Problems

According to the Yankee Group, 90 % of all organizations are out of compliance with their software license
policies, are you one of them? Internet abuse is the leading reason for unproductive time and improper
behavior, do you agree? Below are some additional problems and solutions that your organization faces that

Resource Monitor™ will solve.

Problem Solution

| need to report when users begin their work in the
morning and leave at the end of the day?

The software automatically captures, by user, when they
log in and log out of a computer. Reports are then
provided to review how many hours they worked. The
software also has an automatic shutdown feature to
insure the workstation is turned off at a preset time.

Even though we have enabled limited permissions to stop
users from installing software, there is still some software
on the Internet, like chat software, which they can still
install. How can | stop that from happening?

The software can automatically block any executable from
running, including the common file name of setup.exe.
Just list what software you do not want them to run and it
will be blocked. This feature can be changed on a
workstation-by-workstation basis just in case you desire
to allow some users to run specific applications.

The software also creates an administrative alert every
time software is installed or uninstalled.

How can our organization remain software compliant to
the licenses that we purchased?

In addition to the automatic software inventory and
administrative alerts when software is installed, the
software can be configured to use 1 of 5 business rules to
react to when licenses are exceeded. For example, one
rule is to shut down the application while another is to
gueue the user until a license becomes available. You
can select the business rules, on an application-by-
application basis, to fit your desired control.

We have an appliance that monitors our Internet usage
but it does not provide accurate usage time for browser
and chat software. Can your software provide us with
that information?

Yes, our software tracks the total time when the software
sits on the desktop as well as when it is active with the
keyboard or mouse. For example, an instant messaging
program might sit on a users desktop all day but it might
actually only be used for a half an hour. The software will
provide you with both times so you have accurate
information.

How does it help us purchase the correct amount of
software licenses to save us money?

By using the actual software usage time (as stated above)
for a software application, we can report the utilization, by
workstation and user, to determine if software needs to be
purchased.

What are the top monitoring tools that are provided by the
software?

Although Internet Monitoring seems to be at the top of the
list, most of our customers find software tracking and
screen captures to be extremely beneficial. All of our
monitoring tools can be enabled or disabled by
workstation.

How can | make sure that all of our workstations are
being updated by Microsoft's Window Update program?

The software inventory feature produces a live inventory
when the system starts up and shuts down. This
inventory includes all of Microsoft's updates that can be
easily viewed or printed to insure systems are up to date.

We prefer to have our users turn off their systems when
they leave but that rarely happens. What can we do?

You can configure our software to shut down a system at
any predetermined time. Like most features, this can be
adjusted on a workstation-by-workstation basis.




